Do you have the right IT partner? Looking to make a change?

Not all IT service providers are the same.
When considering a new IT partner, ask them these 10 questions:

WHAT IS YOUR EXPERIENCE AND
EXPERTISE INNETWORK SECURITY?
Assess their experience level and track

record for handling network security
threats and mitigating breaches.

CAN YOU PROVIDE REFERENCES
FROM CURRENT CLIENTS?

Speak to clients who already work
with the IT provider to get feedback
on their delivery & performance.

HOW DO YOU HANDLE EMPLOYEE

WHAT CERTIFICATIONS OR
ACCREDITATIONS DO YOU HAVE?

BACKGROUND CHECKS?

Ensure they conduct thorough
background checks on their
employees. Are they all US-based?

WHAT IS YOUR APPROACH TO DATA
BACKUP AND STORAGE?

Discuss their data backup and storage
practices to ensure your critical
information is safely stored in multiple
formats and locations.

DO YOU CONDUCT QUARTERLY BUSINESS

Are they committed to continuous
learning? Do they regularly attend
industry conference to stay current?

WHAT CYBERSECURITY SOLUTIONS
DO YOU OFFER?

Ask about their security solutions, such as
firewalls, intrusion detection systems, data
encryption, and cyber security assessments.

WHAT IS YOUR RESPONSE TIME FOR
ANSWERING SUPPORT REQUESTS?

Ask about how your team will submit a
help ticket, what their response time is,

REVIEWS (QBRS)?

Ask how often they set aside time to
discuss how best to align technology with
your business goals and keep your
company secure and protected.

and the level of support they provide.

WILL YOU HELP US BUILD DISASTER
RECOVERY & BUSINESS CONINUITY PLANS?

Ask about their procedures for handling

data loss or system downtime, and how

quickly they can restore your network in
the event of a disaster.

WHAT IS YOUR POLICY ON DATA
PRIVACY AND CONFIDENTIALITY?

Discuss their approach to data privacy
and confidentiality to ensure they
comply with regulations and protect your

sensitive information.

READY FOR A CHANGE? LET’S TALK.
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