Is An MSP
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INTRODUCTION

Is An MSP Right For Your
Business?

Are you grappling with the complexities of managing your business's IT infrastructure?

Do you find yourself questioning whether your current IT setup is truly optimized for
success? Do you worry whether your important company and client data is protected and
secure from cybercrime?

If so, a Managed Services Provider (MSP) might be right for you.

Whether you're a small startup or an established organization, this guide will explore
common concerns business owners face and highlight the advantages of partnering with
an MSP to enhance productivity, boost efficiency, and reduce IT-related risks. Get ready
to unlock the full potential of your business with expert insights and practical tips tailored
to your unique needs.

o According to a recent PricewaterhouseCoopers survey,
8 6 /o 86% of business executives expressed concern about

cyber threats and lack of data security.
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CHAPTER 1

Are You Having Trouble Finding
and Retaining IT Talent?

Talent and retention is one of the biggest challenges for businesses today. It’s not just in IT-it’s
across the board. But it’s even more challenging to find IT personnel with the increase in
demand and shortage of individuals choosing a technology career path. The average tenure for
an IT employee is just one to three years.

As a business executive, you likely did not graduate with a degree in information technology and
you probably struggle to understand whether an IT applicant has the skills you need or. the
proficiency you desire. You may hire someone who is not the right fit for the role or orgamzatlon
which can result in higher turnover. Employee turnover has many costs to yOUr busmess
including the hiring and training process, as well as time lost when the role |s not fllled
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Rather than trying to hiring an IT individual, managed
IT services can provide you with an entire staff of
fully-trained and perfectly qualified experts available
to you when you need them. The burden of hiring and
training costs can be lifted off your shoulders while
giving you access to a variety of technology experts.
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CHAPTER 2

Who Is Watching Your Network
After Hours and Holidays?

G

Who is monitoring your network after normal business
hours? Who is detecting and rapidly responding to threats?
What happens if your IT staff is on vacation or out sick?

24x7x365 Monitoring

Ensure the safety of your network even
during off-hours and holidays with our MSP
services. Our 24x7x365 monitoring, threat
detection, and response capabilities provide
round-the-clock protection, giving you peace
of mind knowing that your network is always
under watchful eyes.

Work/Life Balance

Many organizations likely complete some work
outside of the normal 9 to 5. If you run into a
technological issue on a Saturday, or while
your IT staff is taking a much needed vacation,
you may not want to interrupt them while they
are enjoying time away from work with their
family. Likewise, what is they are out sick?

Today, work/life balance is important to many MYTAMPA IT

organizations and their employees. An MSP

provides an entire team for you to rely on. YOUR IT & CYBERSECURITY
SERVICES PARTNER



CHAPTER 3

Do You Have a Forward-Thinking IT Team
That Can Help You Keep Up With The
Technology and Cybersecurity Landscape?
Or Do You Worry Your Strategy Is Lacking?

Typically, this is the grumble that kicks off the conversation. Usually when an executive feels
unhappy with their current IT situation, it’s because they see the innovation in technology
and the changes in business happening so quickly — it’s nearly impossible to keep up. Plus,
when you have an IT person on staff, it’s a challenge for them to keep all of their skills up-
to-date and up-to-par without sacrificing the time they need to do their job. Not to mention
the costs associated to maintain necessary certifications.

Some executives experience a feeling that they are missing out, especially when they look at
what their competition is accomplishing. With managed IT services, you gain an IT partner.
It’s very similar to working with a financial advisor. They tell you what someone in a position
similar to your own should be doing to set yourself up for success based on your goals.

An IT advisor can do the same. They share what trends they’re seeing with technology in
your industry and help you create a roadmap to take your business from where it is to where
you want it to be. Managed Services Providers gain a deep understanding of your
technological environment from the start, allowing them to keep your strategy up-to-date
for all aspects of the technology spectrum, from clpud computing to hardware. Best-in-class
providers conduct a quarterly business review in order to ensure client’s infrastructures are
kept current and plans are reviewed for a long-term strategy.

Instead of worrying about your IT personnel learning skills and working to prevent their
focus from becoming myopic and narrow, a managed IT services solution provides you with
a large team that is always current with top level certifications and skills across the
technology spectrum.
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CHAPTER 3

The Value of an MSP In
Ensuring Effective
Cybersecurity

Partnering with a Managed Services Provider (MSP) that focuses on IT security

can bolster your cybersecurity defenses. This is especially true when it comes o

to employee training. All the tools and solutions in the world can’t protect your N
business from human error. S

Here are some of the benefits
of working with an MSP:

- Keep employee devices updated with the
latest antivirus and security software.

« Apply updates to programs and applications,
and patches to operating systems, as they
become available.

« Provide security assessments to identify
security weaknesses.

- Offer guidance on how to mitigate

security risks.

« Employee Security Awareness Training

Viruses can also do serious harm to information, so consider MSPswhocanpm«nde LR AR
complete endpoint management. Endpoint technology scans downloaded apps and: = * = %%
devices for any threats and provides a heads-up if malicious activity is detected, * * * ™ ™. =
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CHAPTER 4

Are You Having a Hard Time
Managing and Maintaining
Current IT Infrastructure?

This question is another one that often sparks the Managed IT Services conversation. A
business executive knows that their IT infrastructure is aging, and knows that they need to
make changes, but struggle to understand exactly what needs to be changed or how. Then
they are concerned the changes they make will just need to be revisited in a year or two, or
that they will choose the wrong type of solution and it will not fix the original problem.

BT By consulting with an IT expert, one that has likely come across the same challenges in your

: ' ‘.‘_';_~.‘i‘ndu's,t'r»y_,:you will gain insight into what is truly necessary and what is standard for your
',',jb'u's'iné,Ssi;{,They can also help you determine which pieces of equipment need to be replaced,
~:.'.';.m'Qve'd-t:q-,'t}he cloud, or what may be repurposed to save money.

Are you offering Cyber Security Awareness Trainign

9 0 To Your Employees? You should be!

RREEEH 6 /o 96% of cyberattacks arrive by email (called a phishing
n email) and begin by an employee opening the email
L and clicking on a malicious link.
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CHAPTER 5

What Is Your Company's Growth
Strategy And How Will Your
Technology Support It?

Ultimately, your technology has to ’W
contribute to your success and should not be @
the thing that is holding you back. If your ==
company is prepared to grow, but you are ’
unsure of whether your infrastructure can |
support it, or if you don’t know how you will ’ l
support your technology from multiple 7 T
locations, managed IT services can help. ’

Many of the businesses we work with turn
multiple locations into an advantage rather
than a challenge. For example, it may be in
your organization’s best interest to set up
specialized disaster recovery solutions
using your multi-location footprint.

We also have the expertise to ensure that
each location is connected to facilitate
easy communication between employees,
using collaboration tools like
Microsoft Teams.
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CHAPTER 6

Are You Able To Focus On Core Objectives
With Confidence, Knowing That Your IT
Management Will Support Them?

Business technology is incredibly time consuming to plan and difficult to keep up-to-date.
Managing IT is not what you want to be doing day-to-day for your business. You want to focus
and expand on the core purpose of your organization to meet your goals or the goals of your
owners or board. Your IT should aid in your business growth, and it should be managed in a
way that allows you to get back to the foundation of your business. S Cel
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reasons organizations choose to outsource their IT. When you are conﬁdent |n who |s e
managmg your technology, and how it is being managed, you can get back to focusmg onyour '
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The demand

for MSPs is
atanall-
time high
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SUMMARY

Navigate Your IT Challenges,
Increase Productivity
and Minimize Your Risk

In today's rapidly evolving business landscape, navigating IT challenges is crucial for
increasing productivity and minimizing risk. From finding and retaining qualified IT
professionals to managing and maintaining current infrastructure, these hurdles can hinder
business growth. However, by leveraging an outsourced IT and Cybersecurity Managed
Service provider (MSP) like My Tampa IT, businesses can overcome these challenges with
ease. These services provide access to a skilled and dedicated IT team, ensuring optimal
support around the clock. Moreover, they offer forward-thinking strategies, keeping
businesses up-to-date with the latest technology trends. By outsourcing IT management,
businesses can focus on core objectives, enhance productivity, and mitigate risks, ultimately
paving the way for sustainable success.

Let’s talk about your needs and how we can help!

(813) 513-9849 MYTAM pA IT

info@mytampait.com
www.mytampait.com

YOUR IT & CYBERSECURITY
SERVICES PARTNER

Conta:}

1




